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The Hartford’s
Beneficiary Assist
Program
Getting through a loss is hard.
Getting support to cope is easy.

Group Benefits from The Hartford

The Hartford’s Group Benefits Division is proud to print on Forest Stewardship
Council–certified paper. FSC-certification ensures that the paper we print on
contains fiber from well-managed and responsibly harvested forests that meet
strict environmental and socioeconomic standards.

Beneficiary Assist

• Unlimited telephone access to grief counselors and legal and
financial advisors for one year.

• Needs assessment and intervention plan.
• Up to five face-to-face sessions or equivalent professional time.
• Referrals and support services when appropriate.

Beneficiary Assist is provided through ComPsych®, the largest
provider of employee assistance programs. Services include:



The Hartford’sBeneficiary Assist
program through ComPsych,
helps you cope with the emotional,
financial and legal issues that
can arise after a loss.

When you follow these simple steps,
The Hartford can provide you with
prompt claim service and timely
benefit payments.

Beneficiary Assist®

Call this toll-free number when you need help dealing with
complex personal issues or making well-informed life decisions.

DETACH WALLET ID CARD FOR EASY ACCESS TO IMPORTANT INFORMATION

1-800-411-7239

1 The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries,
including issuing companies Hartford Life Insurance Company and Hartford Life and
Accident Insurance Company. Policies sold in New York are underwritten by Hartford
Life Insurance Company. Home Office of both companies is Simsbury, CT. All benefits
are subject to the terms and conditions of the policy. Policies underwritten by the
issuing companies listed above detail exclusions, limitations, reduction of benefits
and terms under which the policies may be continued in force or discontinued.

This brochure/presentation explains the general purpose of the insurance described,
but in no way changes or affects the policy as actually issued. In the event of a
discrepancy between this brochure and the policy, the terms of the policy apply.
Complete details are in the Certificate of Insurance issued to each insured
individual and the Master Policy as issued to the policyholder. Benefits are
subject to state availability.

2 Business Insurance, Largest EAP Provider 2006 Survey, June 2007 edition.

e understand a loss can leave you feeling
overwhelmed. Times are difficult when
the unthinkable happens. In addition to

grief, you may have financial and legal worries you’re
not prepared to face alone. That’s why we’re here to
make sure getting support is as simple as possible.

The Hartford’s1 Beneficiary Assist program through
ComPsych® helps you cope with the emotional,
financial, and legal issues that can arise after
a loss. The program is offered at no cost to
beneficiaries of group life or accident policies.

Simply call the toll-free number, 1-800-411-7239,
24 hours a day, seven days a week to access loss
counseling, financial and legal professionals on
a confidential basis.

Difficult times call for easy-to-access services.

• Unlimited phone contact for grief counseling,
financial planning and legal advice for up to one
year from the date the claim is approved.

• Assessment and action planning to help you
develop an individualized course of action.

• Up to five face-to-face sessions, or equivalent
professional time for any combination of emotional
counseling, financial planning or legal advice.

• Referrals to additional resources outside the
Beneficiary Assist service to support specific
situations, such as long-term grief counseling,
complex probate or estate planning and relocation.

Professional Services Provided by ComPsych.

Beneficiary Assist services are provided by ComPsych,
the largest provider of employee assistance programs,
managed behavioral health, work-life and crisis
intervention services.2

Getting through a loss is hard.
Getting support to cope is easy.

Your Beneficiary Assist services
provided by ComPsych
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